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Abstract 

Micro and small Medium Enterprises (MSMEs) have contributed and 

played a fundamental strategic role in economic growth. The performance of 

Micro, Small, and Medium Enterprises (MSMEs) in the regional and national 

economy is critical. MSMEs are very important to promote inclusive economic 

development and poverty reduction. Therefore, this study aims to 1) determine 

the effect of skills on the performance of MSMEs; 2) know the effect of experience 

on the performance of SMEs; 3) Understand the influence of human resources 

on the performance of SMEs; 4) Understand the effect of the skills, experience, 

and abilities of Human Resources simultaneously on the performance of SMEs. 

This study used a quantitative approach to the type of research with multiple 

linear regression analysis. This study used a questionnaire data collection 

technique (questionnaire). The type of data used in this research is primary data. 

Based on the results of research conducted at the PLUT-KUMKM office, 

Ngantru District, Tulungagung Regency, it can be concluded that skills do not 

have a significant effect on MSME performance, experience has a significant 

and positive influence on MSME performance, the ability has a significant and 

positive influence on MSME performance. Simultaneously, all skills, experience, 

and ability variables significantly affect SMEs' performance. 
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Abstract 

Micro, small, and medium enterprises (MSMEs) fundamentally 

contribute to economic growth. The performance of micro, small, and medium 

enterprises (MSMEs) in the regional and national economies is critical. MSMEs 

are very important to encourage inclusive economic development and poverty 

reduction. Therefore, this study aims to 1) determine the effect of skills on 

MSME performance; 2) determine the effect of experience on MSME 

performance; 3) Determine the effect of human resources on MSME 

performance; 4) Determine the effect of skills, experience, and abilities of 

Human Resources simultaneously on MSME performance. This study used a 

quantitative approach with a multiple linear regression analysis research type. 

This study uses a questionnaire data collection technique method. The type of 

data used in this study is primary data. Based on the results of research conducted 

at the PLUT-KUMKM office, Ngantru District, Tulungagung Regency, it can be 

concluded that skills do not have a significant effect on MSME performance, 
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experience has a significant and positive effect on MSME performance, ability 

has a significant and positive effect on MSME performance. Simultaneously, all 

variables of skills, experience, and abilities significantly influence MSME 

performance. 
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1. Introduction 

The performance of micro, small, and medium enterprises (MSMEs) in the regional 

and national economies is critical. MSMEs are very important to drive inclusive economic 

development and poverty reduction (Alfattama, 2023). MSMEs are also important for 

inclusive economic development because they can provide basic goods and essential 

services for the poor and marginalized (Sartono, Subagyo, and Nurani 2021). Micro, Small, 

and Medium Enterprises that grow and develop in Indonesian society can drive economic 

growth (Prasetyo, 2022). MSMEs are components of all economic and social structures that 

can contribute and positively impact national income, labor absorption, production, 

employment, decentralization, and social coherence to increase income for low-income 

people (Suryanto & Bustomi, 2021). 

Efforts to improve business performance have given rise to several factors that are 

thought to influence it, including human resources' ability, experience, and capabilities 

(Isro'iyah, 2024). According to (Zhaviery, Anisah, and Faidah 2019), Skills are the ability 

to operate a job easily and accurately that requires basic skills (Rahmawati, 2023). Skill 

indicators in the study include communication, supervision, finance, administration and 

accounting, production, cooperation, and organization. A person's experience will 

significantly influence their expertise and skills (Eldon, 2021). Experience indicates good 

workability and attitude to build cooperative relationships at work. Ability is a combination 

of theory and experience gained in practice in the field, including increasing work 

productivity and an individual's capacity to do a job (Subagyo, 2022). Ability indicators in 

this study are the ability to make decisions, manage a business, control, lead, innovate, 

situations, and changes in the business environment (Nurani, 2021). 

The performance of Human Resources determines MSME performance. MSME's 

performance in achieving results lies in the scale of production, which includes all existing 

elements, one of which is individuals (Sartono, 2024). Individual performance is an 

achievement or effectiveness influenced by job objectives, design, management, and 

characteristics. So, performance influences the amount of labor production that is directed. 

Performance is a measure of the success of a business entity in achieving its goals. 

To overcome the performance of MSMEs so that they are good, of course, MSMEs 

need the development of quality human resources. Human resources (HR) occupies the 

most important position (Prasetyo, 2022). Management utilizes all organizational resources 

to achieve predetermined goals (Nurani, 2018). Human resources in the organization are 

carried out through human resource planning, recruitment and selection, career planning 

and development, compensation, work environment, and industrial relations. Improving the 
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quality of human resources is very necessary, especially in entrepreneurship skills, 

knowledge, and abilities (Sartono, 2023). 

Micro, Small and Medium Enterprises (MSMEs) 

MSMEs (Micro, Small, and Medium Enterprises) cannot be eliminated or avoided 

from today's society because their existence is very useful in distributing people's income. 

On the other hand, MSMEs can absorb labor on a large scale to reduce the unemployment 

rate. MSMEs that are labor-intensive use easy-to-understand and straightforward 

technology can become a place for people to work (Rahmawati, 2022). The development 

of MSMEs is strategic in driving the national economy, considering that their business 

activities cover almost all business fields. Hence, the contribution of MSMEs is substantial 

in increasing people's income (Purnomo et al., 2022). 

According to Law Number 20 of 2008, the potential of MSMEs is to realize 

economic growth, equalization, and increase in people's income, job creation, and poverty 

alleviation. The potential of MSMEs according to the Regulation of the Minister of 

Cooperatives and Small and Medium Enterprises of the Republic of Indonesia Number 

07/Per/M.KUKM/VII/2015 concerning the Strategic Plan of the Ministry of Cooperatives 

and Small and Medium Enterprises for 2015-2019 states that "The potential of MSMEs is 

shown by its role as a source of income for the community, fulfillment of domestic goods 

and services needs, job creation, and increasing added value which has an impact on 

reducing poverty rates and economic growth." 

Skills 

One thing that must be mastered in society is having skills or abilities for life (skills). 

Skills are divided into hard and soft skills (Isro'iyah, 2023). Hard skills are the ability to 

train psychomotor skills, such as skills and training in creating a product. Skills are the 

capacity needed to carry out a series of tasks that develop from training and experience 

results (Subagyo, 2020). Based on the understanding above, skills mean the ability to 

operate a job easily and carefully, which requires basic skills. 

Skills can be classified into three types: functional skills, self-management skills, and 

exceptional knowledge skills. The three types of skills can be detailed as follows (Indriayu 

et al., 2022): 

1. Functional Skills (Functional/Transferable) 

Functional skills are abilities that are already present in a person since birth and then 

developed through experience and learning. These skills include decision-making 

skills, repairing machines, and specific calculations. 

2. Self-Management/Personal/Attitude Skills 

Self-management skills are a behavior developed to cope with the surrounding 

environment. For example, relying on oneself to cope with existing environmental 

conditions. 

3. Special Knowledge Skills (Special Knowledge/Knowledge-Based) 

Specific knowledge skills are skills related to a particular type of job, education, or 

activity tasks. For example, administrative skills, accounting, and so on. 



Business, Entrepreneurship, and Management Journal 

E-ISSN:2963-4539  

Vol. 3 No. 1 Tahun 2024 

4 

 

 

Experience 

Experience is very much needed in an activity because experience is the best 

teacher. Experience can be interpreted as something that has been experienced or lived, felt, 

responsibility, and so on (Depdiknas, 2016). The main factors that influence work 

experience are as follows (Handoko, 2018): 

1. Analytical and manipulative skills to study assessment and analysis. 

2. Technical skills and abilities to assess the ability to carry out the job's technical aspects. 

3. My background includes education, courses, training, and work. It is to realize what 

someone has done in the past. 

4. Interest and talent to estimate a person's interests and capacities or abilities. 

5. Attitudes and needs to predict a person's responsibilities and authority. 

Several things determine whether an employee is experienced or not, including work 

experience factors, as follows: 

1. Mastery of work and equipment. 

2. Length of time or period of work. 

3. The level of knowledge and skills possessed. 

Performance 

A person's performance is based on understanding the knowledge, skills, expertise, 

and behavior needed to do a job well. Mitrani can interpret ability as a fundamental 

characteristic of a person who is related to the implementation of a job efficiently or 

successfully (and underlying characteristic of an individual which is casually related to 

effective and superior performance in the job) (Armstrong, 2014). 

Performance in an agency is the answer to the success or failure of the agency's 

goals that have been set. Leaders often do not pay attention to this unless it is awful or 

everything goes wrong. Too often, leaders do not know how bad the declining performance 

is. Hence, the agency faces a serious bad situation—a deep negative view of the agency 

results in a decline in performance (Eldon, 2023). 

Performance is how much work results have been achieved by an employee/group 

of employees per the responsibilities and authorities assigned to them within a specific 

period (Nurani, 2021). Performance is the real behavior shown by each employee as a result 

of their work based on their role in an organization—performance results from activities 

carried out by employees, which are influenced by the skills and support received. 

The hypotheses in this study are: (1) It is suspected that skills have an influence on 

micro, small, and medium enterprises (Case Study at the Plut-Kumkm Office, Ngantru 

District, Tulungagung Regency), (2) It is suspected that experience influences micro, small 

and medium enterprises (Case Study at the Plut-Kumkm Office, Ngantru District, 

Tulungagung Regency), (3) It is suspected that human resource capabilities have an 

influence on micro, small and medium enterprises (Case Study at the Plut-Kumkm Office, 

Ngantru District, Tulungagung Regency), (4) About skills, experience and human resource 

capabilities, they influence the performance of micro, small and medium enterprises. 
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2. Method 

This study uses a quantitative approach with the type of multiple linear regression 

analysis research. Quantitative research is research in the form of numbers and analysis to 

determine the direction and how much influence the independent variable has on the 

dependent variable. This study uses a questionnaire data collection technique method. The 

sample in this study used non-probability sampling. Non-probability sampling is a sampling 

technique that does not provide equal opportunities for each element or member of the 

population to be selected as a sample. The sample in this study was taken randomly, with 

90 respondents. The location of this research was the PLUT-KUMKM Office, Ngantru 

District, Tulungagung Regency. This research was conducted from May 2, 2023, to May 

27, 2023. 

 

3. Results and Discussion 

Based on the research results, the distribution of questionnaires with male and 

female characteristics obtained the following results: 

 

 

 

 

 

 

 

 

Table 1. Descriptive Test Results Based on Gender 

Table 1 shows that the number of men in this study was 32 respondents, or 35.6%, 

while the number of women was 58, or 54.4%. This shows that the majority of MSME 

owners are women. 

 

 

Table 2. Descriptive Test Results Based on Age 
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Based on Table 4.2, it can be seen that most MSME actors are in the 19-24 age range, 

which is 25 or 27.8%, then in the 25-30 age range, which is 22 or 24.4%, then in the 31-36 

age range, which is nine respondents or 10%, then in the 37-42 age range, which is eight 

respondents or 8.9%, for the 43-48 age range, there are nine people or 10%, for the 49-54 

age range, there are 7 people or 7.8%, then for the 55-60 age range, there are 6 people or 

6.7%, and finally for the 61-66 age range, there are 4 respondents or 4.4%. This means that 

the least respondents who do MSME business are in the 61-66 age range. 

The influence of skills (X1) on MSME performance (Y), namely the test results, 

obtained a significance value of X1 of 0.567> 0.05, meaning that X1 skills do not have a 

significant effect on MSME performance (Y). This may be due to the lack of training 

provided to MSME actors so that skills do not influence MSME performance. This is by 

research conducted by (Viviani, Mufidah, and Fibriyani 2020), which shows that the skill 

variable does not significantly affect MSME performance. 

The influence of experience (X2) on the performance of MSMEs (Y) obtained a 

significance value of X2 of 0.000 <0.05, meaning that experience (X2) has a significant 

effect on the performance of MSMEs, and the influence of experience on MSMEs has a 

positive effect. This shows that if the experience possessed by MSME actors is better, the 

performance of MSMEs will be better. Experience is something that someone has 

experienced. In running an MSME business, the actors and the running of MSMEs use 

experience as a consideration. The failures experienced by MSME actors in running their 

businesses are used as lessons for the future to improve the business run. 

The influence of ability (X3) on the performance of MSMEs (Y) shows a significance 

value of X3 of 0.011 <0.05, which means that ability has a significant effect on MSME 

performance, and the influence of ability on MSMEs has a positive effect on MSME 

performance. This shows that the ability to run MSMEs owned by MSME actors will 

improve MSME performance. Ability is an important aspect of carrying out activities. 

Ability provides an overview of the potential of MSME actors in running their businesses. 

With the ability possessed by MSME actors, MSMEs will continue to develop innovations 

to maintain the continuity of MSMEs. 

The influence of skills (X1), experience (X2), and (X3) together on the performance 

of MSMEs is that MSME performance is a benchmark in measuring the success of MSMEs. 

The success of MSMEs does not just happen. Several things affect the performance of 

MSMEs, including skills, experience, and abilities. The running of MSMEs fostered by the 

PLUT-KUMKM office in Ngantru District, Ngantru Regency, is also supported by the 

government's performance, which strives to improve MSMEs. The existence of cooperation 

between governments and factors from the actors themselves makes MSMEs run well. 

 

4. Conclusion and Suggestions 

Based on the research results obtained, it can be concluded that: (1) Skills do not 

significantly affect the performance of MSMEs at the PLUT-KUMKM Office, Ngantru 

District, Tulungagung Regency. (2) Experience significantly and positively affects the 

performance of MSMEs at the PLUT-KUMKM Office, Ngantru District, Tulungagung 



Business, Entrepreneurship, and Management Journal 

E-ISSN:2963-4539  

Vol. 3 No. 1 Tahun 2024 

7 

 

 

Regency. (3) Ability significantly and positively affects the performance of MSMEs at 

the PLUT-KUMKM Office, Ngantru District, Tulungagung Regency. 

MSMES need to pay attention to the factors that affect the performance of 

MSMEs. Because these factors can be used to consider the sustainability of MSME 

businesses. Then, there is a need for more synergy and cooperation between the 

community and the government to continue to develop MSMEs, as well as the need for 

action for the sustainability of MSMEs. 

 

5. Reference 

Alfattama, L. C., & Kuncoro, A. S. (2023). ANALISIS PENGARUH GAYA 

KEPEMIMPINAN OTOKRATIS, DEMOKRATIK DAN LAISSEZ FAIRE 

TERHADAP PENINGKATAN KINERJA PERANGKAT DESA. BEMJ: 

Business, Entrepreneurship, and Management Journal, 2(1), 1-14.  

Amstrong. 2014. Prinsip-Prinsip Pemasaran. 12th ed. Jakarta: Erlangga.  

Budi Prasetyo, Eko Santoso, & Aris Dwi Gunawan. (2022). PENGARUH 

KELENGKAPAN SPAREPART DAN KELENGKAPAN STRUKTUR 

ORGANISASI TERHADAP KEPUASAN PELANGGAN DI AHASS HARI 

MOTOR 2 TULUNGAGUNG. BEMJ: Business, Entrepreneurship, and 

Management Journal, 1(1), 14-23. 

Depdiknas. (2016). Manajemen Peningkatan Mutu Berbasis Sekolah. Buku 1 Konsep Dan 

Pelaksanaan. Jakarta: Dirjen Dikdasmen. 

Herminingsih, D. I., & Isro’iyah, L. (2023). Helping the Students to Navigate the Cultures 

of Others through Literature: The Teaching Practice to the Students of English Study 

Program in UIN SATU. ELITE JOURNAL, 5(1), 33-42.  

Isro'iyah, L., Herminingsih, D. I., & Amanatillah, F. R. (2024). Students' Needs Survey On 

Speaking Class Of UIN Satu Tulungagung. International Journal of Education, 

Vocational and Social Science, 3(02), 110-123. 

Nurani, N., & Retno, D. (2021). Media Sosial Sebagai Sarana Promosi Efektif Dalam 

Peningkatan Penjualan Jesse Factory Tulungagung. Benefit, 8(2), 127-147. 

Nurani, N. (2018). PENGARUH KUALITAS PELAYANAN TERHADAP KEPUASAN 

PEMUSTAKA DI PERPUSTAKAAN UMUM KABUPATEN TULUNGAGUNG. 

BENEFIT, 5(1), 1-12. 

Purnomo, Singgih et al. (2022). Kewirausahaan UMKM. Klaten: Lakeisha.   

Prasetyo, B. (1). ANALISIS KUALITAS LAYANAN TERHADAP KEPUASAN 

LAYANAN PUBLIK DISPENDUKCAPIL TULUNGAGUNG. Jurnal 

BONOROWO, 2(2), 103-116. 

Rahmawati, D., Alfattama, L. C., & Widhajati, E. (2023). Pemberdayaan Kewirausahaan 

Melalui Pelatihan Batik Sibori pada Mahasiswa Prodi Manajemen dan Akuntansi di 

Universitas Tulungagung. JANITA: JURNAL PENGABDIAN KEPADA 

MASYARAKAT, 3(1), 1-4. 

Rahmawati, D., Alfattama, L. C., & Rindang, D. R. (2022). OPTIMALISASI 

LOYALITAS, SEMANGAT, DAN DISIPLIN KERJA DALAM UPAYA 



Business, Entrepreneurship, and Management Journal 

E-ISSN:2963-4539  

Vol. 3 No. 1 Tahun 2024 

8 

 

 

MENINGKATKAN PRODUKTIVITAS KARYAWAN. BEMJ: Business, 

Entrepreneurship, and Management Journal, 1(1), 34-41. 

Sartono, Sawal, Bondan Subagyo, and Nurani. (2021). “Usaha Mikro Kecil Dan Menengah 

: Struktur Ekonomi, Dinamika, Perkembangan Dan Tantangan UMKM Di Berbagai 

Negara.” JIMEA : Jurnal Ilmiah MEA (Manajemen, Ekonomi, dan Akuntansi 5(3): 

2411–29.  

Sartono, S. (2021). Kewirausahaan Digital. BENEFIT, 8(2), 105-113. 

Sartono, S., Isroiyah, L., Eldon, M., & Setyorini, Y. A. (2023). PENGARUH 

KOMUNIKASI DAN MOTIVASI TERHADAP KINERJA KARYAWAN 

DENGAN KEPUASAN KERJA SEBAGAI VARIABEL INTERVENING. BEMJ: 

Business, Entrepreneurship, and Management Journal, 2(2), 55-67. 

Siagian, Sondang. (2016). Perencanaan Strategis Bagi Organisasi Sosial. Yogyakarta: 

Pustaka Pelajar.  

Subagyo, B., Sartono, S., & Lagasa, K. D. (2022). Strategi Pengembangan Usaha Jamu 

Dalam Mempertahankan Eksistensi Jamu Tradisional Mbah Gedong Di Rejotangan 

Tulungagung. BEMJ: Business, Entrepreneurship, and Management Journal, 1(1), 

1-13. 

Tumanggor, Amiruddin, and Machasin. (2022). Strategi Pemasaran Dan Pemberdayaan 

UMKM Pada Masa Covid-19. Yogyakarta: K-Media.  

Zhaviery, Hizrian Fariz, Hastin Umi Anisah, and Anna Nur Faidah. (2019). “Pengaruh 

Kepribadian Dan Kompetensi Sumber Daya Manusia Terhadap Kinerja UMKM 

Sasirangan Di Kota Banjarmasin.” Jurnal Sains Manajemen Dan Kewirausahaan 

3(1): 35–41.  

 


	1. Introduction
	2. Method
	3. Results and Discussion
	4. Conclusion and Suggestions
	5. Reference

