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Abstract

Increasing the competitiveness of MSMEs, supported by effective organizational resource
management and adequate policy support, will lead to optimal financial performance.
This study aims to investigate how government policy, intellectual capital,
environmental, social, and governance (ESG), and digital organizational culture affect
the financial performance of MSMEs in the Surabaya food and beverage (F&B) industry.
This study employs a survey method as part of a quantitative approach. The research
sample comprised 359 MSMEs in the food and beverage industry registered with the
Surabaya City E-Peken application. Questionnaires were used to gather data, and IBM
SPSS Statistics version 25 was used for analysis, using multivariate linear regression.
The findings indicate that Digital Organizational Culture, Intellectual Capital,
Environmental, Social, and Governance (ESG), and Government Policy partially and
simultaneously influence the Financial Performance of MSMEs. These findings indicate
that increasing the implementation of Digital Organizational Culture, Intellectual
Capital management, Environmental, Social, and Governance (ESG) implementation,
and Government Policy support contributes to improving the Financial Performance of
MSMEs in the Food and Beverage sector in Surabaya City.
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1. Introduction

Micro, Small, and Medium-Sized Businesses (MSMEs) in the food and
beverage (F&B) sector have seen fundamental changes in how they conduct
business as a result of the global trend of going digital. The capacity of Micro,
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Small, and Medium-Sized Enterprises (MSMEs) to develop an organizational
culture that is responsive to digital technology, efficiently manage intellectual
capital, and address sustainability demands through the application of
Environmental, Social, and Governance (ESG) principles are critical factors in
guaranteeing business continuity and enhancing financial performance in the
face of increasingly complex competitive dynamics. Digitalization not only
serves as an operational tool but also shapes work patterns, data-driven making
choices and utilizing financial technology (Fintech), thereby enhancing efficiency
and expanding financial access. Although Micro, Small, and Medium Enterprises
(MSMESs) contribute significantly to the financial systems of various developing
countries, including the Southeast Asian region, this sector still faces structural
obstacles that restrict its capacity to optimal financial performance (Akhtar et al.,
2025).

MSMESs, or micro, small, and medium-sized Businesses are the backbone
of Indonesia's economy, employing 97% of the country's workforce and
contributing 60.51% of GDP, according to the most recent report (ANTARA,
2025b). According to ANTARA (2025), official In Indonesia, there are 65.5 million
Micro, Small, and Medium-Sized Enterprises (MSMEs), based on information
from the Ministry of Intellectual Capital, Small and Medium Enterprises,
employing 119 million people and contributing 61.9% to the country's GDP. This
shows how important this industry is to job creation and economic growth.

Law No. 20 of 2008 of the Indonesian Republic on Micro, Small, and
Medium-Sized Enterprises (MSMESs) provides a specific definition of MSMEs in
Indonesia based on revenue requirements. A micro enterprise is one with
Revenue of up to Rp300,000,000.00 each year; a small enterprise has annual
revenue of more than Rp300,000,000.00 up to Rp2,500,000,000.00; whereas the
yearly turnover of medium-sized businesses ranges from more than
Rp2,500,000,000.00 to Rp50,000,000,000.00 (Law Number 20 of 2008 Concerning
Micro Enterprises, Republic of Indonesia, 2008). This condition is also evident at
the regional level, especially in Surabaya, one of Indonesia's centers of economic
growth. Recent data shows that Surabaya now has more Micro, Small, and
Medium-Sized Enterprises (MSMESs) has increased significantly, reaching more
than 106,392 units, a growth of approximately 40% since 2021, demonstrating the
rapid expansion of the MSME sector in the city. This growth is supported by
various innovations and strategies from the local government to encourage
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economic recovery, including a push for business digitalization in response to
modern economic pressures (Suara Surabaya, 2025).

Based on Surabaya city statistics, the presence of Micro, Small, and
Medium Enterprises (MSMEs) in Surabaya is also involved in trade activities and
local small businesses, with a total of 325,000 business units, reflecting the central
role of this sector in the local economic structure (Surabaya City Statistics
Agency, 2025). Despite this substantial contribution, MSMEs (micro, small, and
medium-sized enterprises) still face various obstacles, including limited use of
Fintech (Financial Technology) and digitalization to support optimal financial
management. These limitations can hamper the productivity, competitiveness,
and stability of the financial performance of Micro, Small, and Medium
Enterprises (MSMEs). This circumstance highlights the significance of research
on the digitalization of MSMEs, like digital organizational culture, intellectual
capital management, the application of environmental, social, and governance
(ESG) factors, and the role of government policies in enhancing the influence of
digitization on Surabaya's MSMESs' financial results.

Although the Surabaya City Government has developed various
digitalization programs (including the E-Peken platform), their implementation
among MSMEs still faces several challenges. Research by Josilina et al. (2025)
indicates that the digital readiness (e-readiness) of MSMEs in Surabaya remains
suboptimal, particularly regarding information technology knowledge,
experience in using technology, and management support for the utilization of
digital technologies. Furthermore, the implementation of Environmental, Social,
and Governance (ESG) practices among MSMEs in Surabaya has not yet been
fully integrated into business operations. While MSME operators possess a good
level of understanding regarding ESG, its application remains fragmented and
unsystematic, highlighting the continued need for training, mentoring, and
government policy support (Sholeha et al., 2026). These conditions demonstrate
that the success of digital transformation depends not only on the provision of
digital platforms but is also influenced by digital organizational culture
readiness, intellectual capital management, ESG implementation, and the
effectiveness of government policies in supporting improved MSME financial
performance.

Prior research has shown that MSMEs, or micro, small, and medium-sized
businesses, performance is favorably impacted by digital organizational culture
by increasing efficiency, decision-making speed, and the utilization of financial
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technology (Merin-Rodrigéafiez et al., 2024). Furthermore, Intellectual Capital has
been shown to significantly influence Micro, Small, and Medium-Sized
Enterprises' (MSMEs) financial performance because it reflects the quality of a
company's human resources, organizational systems, and external relationships
(Liu et al., 2022).

Additionally, because sustainability practices can improve the reputation,
stakeholder trust, and long-term financial performance of Micro, Small, and
Medium-Sized Enterprises (MSMEs), the application of Environmental, Social,
and Governance (ESG) principles and intellectual capital is receiving more
attention. According to Akhtar et al. (2025), government support and policies
don't always directly impact Micro, Small, and Medium-Sized Enterprises'
(MSMEs) financial performance. Instead, they work through intermediary
mechanisms like internal competitive advantages and the adoption of digital
technology. This circumstance emphasizes how important government policies
are in determining how well digital transformation and intangible resource
management work in Micro, Small, and Medium-Sized Enterprises (MSMEs).

This study is grounded in the Resource-Based View (RBV) as the grand
theory and Institutional Theory as the supporting theory to explain the
relationships between variables. The RBV views an organization as a collection
of strategic resources that are heterogeneous, valuable, rare, inimitable, and non-
substitutable, thereby enabling the creation of sustainable competitive advantage
(Widagdo et al., 2019). In this study, Digital Organizational Culture, Intellectual
Capital, and Environmental, Social, and Governance (ESG) factors are positioned
as strategic resources capable of enhancing the financial performance of MSMEs
if managed effectively. Meanwhile, Institutional Theory (serving as the
supporting theory) explains that organizational behavior is influenced not only
by internal resources but also by institutional environmental pressures, such as
government policies and regulations (DiMaggio & Powell, 2010). Consequently,
government policy is viewed as an external factor that drives organizations to
adopt digital practices, develop Intellectual Capital, and implement ESG
principles, thereby enhancing organizational legitimacy and business
performance. The integration of the RBV as the grand theory and Institutional
Theory as the supporting theory provides a conceptual foundation indicating
that MSME financial performance is influenced by both the management of
internal strategic resources and support from the institutional environment.
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There are still gaps in the literature that require more investigation,
despite the fact that numerous studies have looked at the connections between
Digital Organizational Culture, Intellectual Capital, the Environment, Social
Issues, and Governance (ESG), as well as Government Policy. Most previous
studies have only examined each variable separately, thus failing to offer a
thorough comprehension of the impact of all four variables within a single
research model. Furthermore, studies that particularly look at how these four
factors affect the financial performance of MSMEs in Surabaya's food and
beverage industry remains relatively limited.

Various studies have examined the relationships between digital
organizational culture, intellectual capital, Environmental, Social, and
Governance (ESG) factors, and government policies regarding the financial
performance of MSMEs. Merin-Rodrigafiez et al. (2024) focused their research on
the impact of digital transformation on firm performance, mediated by business
model innovation. Research by Amitrano et al. (2025) investigated the links
between intellectual capital, ESG, competitive advantage, and financial
performance. The findings from these studies remain inconsistent. Akhtar et al.
(2025), Liu et al. (2022), Momtaz and Parra (2025), and Riyanti and Astuti (2024)
found that digital organizational culture, intellectual capital, ESG, and
government policies positively influence financial performance and overall
MSME performance. However, Gholami et al. (2022) demonstrated that ESG does
not significantly affect the financial performance of SMEs, whereas Jayeola et al.
(2022) found that government support does not directly impact financial
performance but operates through mediating mechanisms involving digital
technology implementation and competitive advantage.

This study's objective is to quantify the impact of government policy,
intellectual capital, environmental, social, and governance (ESG), and digital
organizational culture on micro, small, and medium-sized businesses' (MSMEs)
financial performance in Surabaya City's food and beverage industry. The
research objective, which focuses on evaluating the impact of Digital
Organizational Culture, Intellectual Capital, Environmental, Social, and
Governance (ESG), and Government Policy on Financial Performance based on
the circumstances that existed at the time of the study, informs the design choice.
This approach was also used by Akhtar et al. (2025). This research uses a
quantitative approach by referring to previous theories and empirical findings
developed by Akhtar et al., (2025) and supporting research related to Digital
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Organizational Culture, Intellectual Capital, Environmental, Social, and
Governance (ESG), and government policy on Micro, Small, and Medium-Sized
Enterprises (MSMEs) are then converted into a research model based on
Surabaya's MSMEs and Fintech (financial technology). The results of this
investigation are expected to enhance scholarly research as well as offer useful
advantages for MSMEs and the government in promoting digital transformation
and the sustainability of MSMEs in Indonesia.

Hypothesis Development

The Influence of Digital Organizational Culture on the Financial Performance
of MSMEs

Digital Organizational Culture refers to habits, mindsets, and work
patterns within a business that support utilizing digital technology to enhance
operational effectiveness and business performance (Akhtar et al., 2025). As
stated by the Resource-Based View (RBV), Digital Organizational Culture is an
internal resource that may serve as a strategic asset in improving organizational
performance. Previous empirical Additionally, research has demonstrated that
Digital Organizational Culture has a major impact on improving MSMEs'
financial performance (Akhtar et al., 2025).

H1: Digital Organizational Culture influences MSME Financial Performance.
The Influence of Intellectual Capital on the Financial Performance of MSMEs

One intangible asset is intellectual capital owned by a business,
comprising knowledge, skills, organizational systems, and relationships with
external parties that can improve business performance (Akhtar et al., 2025). As
stated by the Resource-Based View (RBV), intellectual capital is an internal
resource that can be a strategic asset in improving performance of the
organization. Previous empirical additionally, research has demonstrated that
intellectual capital makes a substantial contribution significantly to MSMEs'
improved financial performance through knowledge management,
organizational systems, and connections with suppliers and customers (Liu et al.,
2022).

H2: Intellectual capital influences MSME financial performance.
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The Influence of Environmental, Social, and Governance on the Financial
Performance of MSMEs

Environmental, Social, and Governance (ESG) highlights the significance
of environmental, social, and governance factors in managing a sustainable
business (Akhtar et al., 2025). Environmental, Social, and Governance (ESG)
implementation is a strategic competence that can generate additional value and
enhance organizational performance, according to the Resource-Based View
(RBV). By boosting stakeholder trust, operational effectiveness, and corporate
competitiveness, the use of Environmental, Social, and Governance (ESG)
significantly improves financial performance, according to earlier empirical
research (Amitrano et al., 2025; Momtaz & Parra, 2025).

H3: Environmental, Social, and Governance (ESG) influences the financial
performance of MSMEs.

The Influence of Government Policy on the Financial Performance of MSMEs

Government policies are a form of financial and non-financial support
provided to MSMEs through access to financing, business development
programs, tax breaks, and regulations that support business sustainability
(Akhtar et al., 2025). According to Institutional Theory, government policies and
regulations play a role in shaping organizational behavior and driving improved
business performance. Previous empirical studies also show that government
policies have a major part in improving MSME financial performance through
financing support, business capacity development, and creating a conducive
business environment (Akhtar et al., 2025; Riyanti & Astuti, 2024).

H4: Government policies influence MSME financial performance.

2. Research Method

The impact of digital organizational culture, intellectual -capital,
environmental, social, and governance (ESG), and government policies on the
tinancial performance of food and beverage (F&B) MSMEs in Surabaya City is
examined in this study using a quantitative methodology. Since The aim of this
research is to utilize statistical evaluation to evaluate the relationship between
variables, the quantitative technique was employed. MSMEs within the food and
beverage (F&B) sector that were registered on the Surabaya City E-Peken
platform were given a questionnaire to complete in order to collect research data.
IBM SPSS Statistics version 25 was then used to evaluate the gathered data.
According to Sugiyono (2023), “the population is the entire set of objects or
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subjects of research, while the sample is a portion of the population that
represents its characteristics.” The research population comprises all MSMEs in
the Food and Beverage (F&B) sector registered on the Surabaya City E-Peken
platform, totaling 3,498 across 31 sub-districts. 359 responders were obtained by
applying the Slovin formula with a 5% error margin to estimate the sample size.
Owners or managers of MSME:s in the food and beverage (F&B) industry made
up the study's respondents since they are the ones who are familiar with the
internal workings of the company, such as the application of digital
organizational culture, intellectual capital management, environmental, social,
and governance (ESG) practices, recognized government regulations, and the
state of the company's financial performance.

Table 1. Operational Definitions

No Variable Operational Definition Indicator Measure | Resource
ment
1. Digital Habits, mindsets, and Habits regarding the 11 items, | (Akhtar

Organizationa | work patterns within a use of digital Skala dkk.,

I Culture business that support technology in business | Likert 4 2025)
the use of digital operations point (Susanty
technology in daily Mindset regarding the dkk.,
business activities, use of digital 2025)
thereby enhancing technology in business
operational effectiveness Digital technology-
and business based work patterns in
performance. business activities

2. | Intellectual Intangible assets owned Human Capital: 7 items, (Akhtar

Capital by a business (such as business knowledge Skala dkk.,
knowledge, skills, and skills Likert 4 2025)
organizational systems, Structural Capital: point (Gracioli
and relationships with business systems and dkk.,
external parties) that can record-keeping 2012)
enhance business Relational Capital:
performance. relationships with

customers and
suppliers
3. Environmenta | a concept emphasizing . Environmental aspect: 9 items, (Susanty

l, Social, and | the importance of proper and systematic Skala dkk.,

Governance environmental, social, management and Likert 4 2025)

(ESG) and governance aspects disposal of business point (Zhou
in conducting business waste. dkk.,
sustainably . Social aspect: fair labor 2023)

practices, decent
working conditions,
and concern for
employee well-being.

. Governance aspect:
honest and orderly
business management.
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No Variable Operational Definition Indicator Measure | Resource

ment

4. Kebijakan forms of financial and . Financial and 4 items, (Akhtar
pemerintah | non-financial support administrative support, | Skala dkk.,

provided by the namely easy access to Likert 4 2025).
government to Micro, business capital and point (Indira
Small, and Medium People's Business Credit dkk.,
Enterprises (MSMEs) (KUR), as well as tax 2022)
through access to relief.
financing, business . Business development
development program support, namely
assistance, tax relief, and training, mentoring,
regulations that support and assistance with
business sustainability obtaining business

licenses and utilizing

digital technology.

5. Kinerja The results of efforts to . Growth in business 5 items, (Jamilah
Keuangan manage financial performance, Skala &
UMKM resources to achieve encompassing increases | Likert 4 Mardiana,

business objectives. This in sales and operating point 2024)
performance reflects the profit. Riyanti &
business's ability to . Business growth, Astuti
generate profit and evidenced by an (2024)
maintain operational increase in the number
sustainability. of customers and

employees.

3. Result and Discussion

This research involved 359 Food and Beverage (F&B) MSMEs registered
on the E-Peken platform in Surabaya. Based on the results of data processing with
IBM SPSS Statistics, the characteristics of study participants 25, showed that of
the 359 respondents, the majority were female (260 people) (72.4%), while male
respondents numbered 99 people (27.6%). Age-wise, the majority of responders
were between the ages of 31 and 45 (222 individuals; 61.8%), followed by those
between the ages of 46 and 60 (91 individuals) (25.3%) and 18-30 years old (46
people) (12.8%). Regarding the vast majority of those surveyed had either
tinished high school or a vocational high school as their most recent educational
experience. graduates or equivalent (153 people (42.6%), followed by 129
bachelor's degree graduates (35.9%), 72 diploma graduates (20.1%), 4 junior high
school graduates (1.1%), and 1 elementary school graduate (0.3%). Based on the
number of employees, most MSMEs had less than 3 employees (253 businesses
(70.5%), while 106 businesses (29.5%) had 3-10 employees. All respondents in this
study had business revenues of less than IDR 300 million per year, totaling 359
MSME:s (100%).
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Figure 1. Research Model

Digital Organizational
Culture (X1)

Intellectual Capital
X2

Kinerja Keuangan
UMKM (Y)

Environmental, Social,
and Governance
(ESG) X3

Kebijakan Pemerintah
X4

Sumber: Secondary Data, 2026
Analysis Statistics Descriptive

Table 1 shows that 359 respondents participated in this survey. The Digital
Organizational Culture (X1) variable has a mean of 26.81, a standard deviation of
8.730, a minimum of 11, and a maximum of 44. The Intellectual Capital (X2)
variable has a mean of 17.36, a standard deviation of 5.994, a minimum of 7, and
a maximum of 28. The Environmental, Social, and Governance (ESG) (X3)
variable has a mean of 23.04, a standard deviation of 7.136, a minimum of 9, and
a maximum of 36.

Table 2. Descriptive Statistics

Variable N Minimum Maximum Mean Std. Deviation

Digital Organizational | 55 11.00 44.00 26.81 8.730
Culture
Intellectual Capital 359 7.00 28.00 17.36 5.994
ESG 359 9.00 36.00 23.04 7.136
Government Policy 359 4.00 16.00 9.99 3.398
Financial 359 5.00 20.00 12.53 4.299
Performance
Valid N (listwise) 359

Source: Data processing results (2026)

The Government Policy variable (X4) has an average of 9.99, a standard
deviation of 3,398, a minimum of 4, and a maximum of 16. The MSME Financial
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Performance variable (Y), on the other hand, has a minimum of 5, a maximum of
20, an average of 12.53, and a standard deviation of 4.299. The research data is
appropriate as a foundation for statistical analysis in the following step,
according to the descriptive statistics.

Validity and Reliability Testing
Table 3. Validity and Reliability Tests

Variable Items r Value r Table Cronbach’s Decision
Alpha
Digital g;lgt‘;’;f””"”“l 1 | 06970776 0,104 0914  |Valid and Reliabel
Intellectual Capital 7 0,764-0,792 0,104 0,890 Valid and Reliabel
ESG 9 0,695-0,771 0,104 0,893 Valid and Reliabel
Kebijakan Pemerintah 4 0,791-0,808 0,104 0,814 Valid and Reliabel
Kinerja Keuangan 5 0,782-0,801 0,104 0,849 Valid and Reliabel

Source: Data processing results (2026).

Based on Table 3, all indicators for each variable yielded calculated r-
values exceeding the r-table value (0.104), ranging from 0.695 to 0.808;
consequently, all statement items were deemed valid. Furthermore, all variables
exhibited Cronbach's Alpha values between 0.814 and 0.914 —surpassing the
minimum threshold of 0.60 —indicating that the instruments were reliable. Thus,
the research instruments met the criteria for validity and reliability, making them
suitable for use in multiple linear regression analysis.

Table 4. Normality Test Results

Unstandardized
Residual

N 359

Asymp. Sig. (2-tailed) 0.200<4

Source: Data processing results (2026).

The results of the Table 4's One-Sample Kolmogorov-Smirnov test for
normalcy which display an Asymp. Sig, indicate that The regression model's
residuals have a typical distribution. worth of 0.200 is higher than 0.05. As a
result, the regression model satisfies the normalcy assumption and may be
applied to analysis of multiple linear regression. Thus, regression parameter
estimation and hypothesis testing via t-tests and F-tests can be conducted validly,
yielding reliable estimates.
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Table 5. Heteroscedasticity Test Results

Model Sig.

(Constant) 0.000

Digital Organizational Culture 0.068
Intellectual Capital 0.106

ESG 0.583
Government Policy 0.766

Source: Data processing results (2026).

According to Table 5, the Glejser method's heteroscedasticity test results
indicate that the Intellectual Capital (X2) variable has a significance value of 0.106
and the Digital Organizational Culture (X1) The variable's significance value is
0.068 Environmental, Social, and Governance (ESG) variable (X3) is 0.583, and
the Government Policy (X4) variable is 0.766. All significance values are above
the 0.05 significance level, indicating if the regression model shows no signs of
heteroscedasticity. These results indicate that the residual variance is constant
and unaffected by each independent variable. Thus, The regression model
satisfies the requirements to be used in a multiple linear regression study under
the assumption of homoscedasticity in the next stage.

The autocorrelation test revealed a Durbin-Watson value of 1.945, within
the 1.5-2.5 range, showing that the regression did not exhibit autocorrelation
model. As a result, the regression model was appropriate for multiple linear
regression analysis and satisfied the autocorrelation assumptions.

Table 6. Multicollinearity Test Results

Collinearity Statistics
Model | (Constant) Tolerance VIF
1 Digital Organizational Culture 0.864 1.158
Intellectual Capital 0.861 1.162
ESG 0.826 1.210
Government Policy 0.866 1.155

Source: Data processing results (2026).

The variables Digital Organizational Culture (X1), Intellectual Capital
(X2), Environmental, Social, and Governance (ESG) (X3), and Government Policy
(X4) possess a tolerance value more than 0.10 and a Variance Inflation Factor
(VIF) value less than 10, as indicated by Table 6's multicollinearity test results.
These findings show Because the independent variables do not significantly
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correlate because the regression model does not contain multicollinearity.
Consequently, the regression model can be applied in the subsequent stage of
analysis of multiple linear regression.

Table 7. F Test Results

Model t Sig.
1 Regression 26.473 .000P
Residual
Total

Source: Data processing results (2026).

With a computed F value of 26.473 and a significance level of 0.000 (<0.05),
the F test results demonstrate that H, is rejected and H, is accepted, as can be
seen from the table above. These results show that government policies,
intellectual capital, environmental, social, and governance (ESG), and digital
organizational culture all have an effect on MSMEs' financial performance at the

same time.

Table 8. Results of the Determination Coefficient (R?) Test

Model R R Square Adjusted R Square
1 0.4802 0.230 0.222
Source: Data processing results (2026).

Digital Organizational Culture, Intellectual Capital, Environmental,
Social, and Governance (ESG), and Government Policies can account for 23.0% of
the variation in MSME Financial Performance, according to Table 6's R Square
value of 0.230. In contrast, variables not included in the research model have an
impact on the remaining 77.0%. A moderate association is indicated by the R
value of 0.480. Meanwhile, the Adjusted R-squared value of 0.222 indicates that
the model's ability to explain the variation in MSME financial performance is
moderate. This suggests that other factors outside the model may influence
MSME financial performance.

Multiple Linear Regression Analysis Test

Table 9. Results of Multiple Linear Regression Analysis

Collinearity Statistics | Standardized
Coefficients
Model B Std. Beta t Sig
Error
1 (Constant) 3.378 0.925 3.652 0.000
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Collinearity Statistics | Standardized
Coefficients
Digital 0.079 0.025 0.161 3.202 0.001
Organizational

Culture

Intellectual Capital 0.077 0.036 0.107 2.126 0.034

ESG 0.164 0.031 0.272 5.303 0.000

Government 0.192 0.063 0.152 3.035 0.003
Policy

Source: Data processing results (2026).
Y =3,378 + 0,079X1 + 0,077X2 + 0,164X3 + 0,192X4

The initial MSME Financial Performance when all independent factors
remain unchanged value is represented by the constant value of 3.378. Digital
Organizational Culture 0.079, Intellectual Capital 0.077, Environmental, Social,
and Governance (ESG) (0.164), and Government Policy 0.192 are the independent
variables with positive regression coefficients. These findings suggest that an
increase follows an increase in each independent variable in MSME Financial
Performance.

The Influence of Digital Organizational Culture (X1) on the Financial
Performance of MSMEs (Y)

H1 is accepted because the testing of hypotheses the findings indicate that
MSMEs' financial performance is significantly and favorably impacted by the
cultures of digital enterprises. The regression coefficient is 0.079, the t-value is
3.202, and the significance level is 0.001 < 0.05. the Digital Organizational Culture
variable had a positive influence, according to the t-test results. These findings
suggest that MSMEs' financial performance increases with improved Digital
Organizational Culture deployment. MSMEs can increase marketing, boost
business management, and enhance operational effectiveness by utilizing digital
technology including social networking, E-Peken, QRIS, and business recording
tools. This finding is consistent with the Resource-Based View (RBV), which
maintains that an organization's internal resources can be strategic assets for
improving performance. The results of this study corroborate the conclusions of
Akhtar et al. (2025), They claim that financial performance is positively impacted
by digital organizational culture of MSMEs through increased operational
efficiency and digital adaptability.

The characteristics of MSMEs in Surabaya’s food and beverage sector
predominantly micro-enterprises with fewer than three employees facilitate
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faster decision-making processes, thereby easing the adoption of digital
technologies. The use of social media, QRIS, financial recording applications, and
the E-Peken platform has become part of the daily work culture, helping business
owners enhance operational efficiency, expand market reach, and accelerate
customer service. These findings support the research of Akhtar et al. (2025),
which indicates that digital organizational culture positively influences MSME
financial performance by boosting operational efficiency and digital adaptability.
Theoretically, this study extends the application of the Resource-Based View
(RBV) to the context of food and beverage MSMEs by demonstrating that a
digital-based organizational culture serves as a strategic resource capable of
creating competitive advantage while simultaneously improving financial
performance.

The Influence of Intellectual Capital (X2) on the Financial Performance of
MSME:s (Y)

H2 is approved since the hypothesis testing results show a favorable and
substantial effect on the financial performance of MSMEs. The Intellectual
Capital variable showed a positive influence with a t-value of 2.126, a significance
level of 0.034 < 0.05, and a regression coefficient of 0.077, according to the t-test
results. These results imply that the financial performance of MSMEs increases
with improved intellectual capital management. The ability of MSMEs to manage
knowledge, business systems, business records, and connections with suppliers
and customers can increase efficiency and create added value for the business.
The Resource-Based View (RBV), which holds that internal resources including
organizational capabilities and knowledge can be a source of an advantage over
competitors, is in line with this conclusion. The study's findings corroborate
studies (Liu et al., 2022) demonstrating the beneficial impact of intellectual capital
on MSME financial performance.

In the food and beverage MSME sector, the quality of intellectual capital
is significantly influenced by the business owner's ability to develop product
knowledge, manage customer relationships, and leverage business experience to
enhance service quality. Although most operators run micro-scale businesses,
knowledge management and customer relationship management serve as vital
assets for maintaining competitiveness amidst intensifying market rivalry. These
findings support the study by Liu et al. (2022), which demonstrates that
intellectual capital has a positive impact on the financial performance of MSMEs.
Theoretically, these findings extend the application of the Resource-Based View
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by showing that knowledge, business systems, and customer relationships
constitute strategic resources capable of creating value-added and boosting
MSME competitiveness.

The Influence of Environmental, Social, and Governance (ESG) (X3) on the
Financial Performance of MSME:s (Y)

H3 is accepted since the findings of the hypothesis testing show that
Environmental, Social, and Governance (ESG) significantly and favorably affects
MSMEs' financial performance. The ESG variable produced a t-value of 5.303, a
significance level of 0.034 < 0.05, and a regression coefficient of 0.164 based on
the t-test results, demonstrating a positive influence. These findings show that
MSMEs' financial performance increases with improved ESG implementation.
The implementation of ESG through environmental management, good working
conditions, and responsible governance can increase customer trust and enhance
the effectiveness of business management. The Resource-Based View (RBV),
which holds that organizational capabilities can be a strategic resource for
enhancing performance, is consistent with this conclusion. The results of this
investigation corroborate those of studies by Momtaz and Parra (2025) and
Amitrano et al. (2025), which demonstrate that ESG improves MSMEs' financial
performance.

For MSMEs in the food and beverage sector, ESG implementation can be
realized through business waste management, efficient raw material usage,
maintaining a clean business environment, providing excellent customer service,
and adopting more organized business governance. Although implementation
remains modest and commensurate with the business scale, these practices can
enhance customer trust and support business sustainability. These findings
corroborate the research of Momtaz and Parra (2025) and Amitrano et al. (2025),
which demonstrate that ESG has a positive impact on financial performance.
Theoretically, these findings suggest that ESG implementation can be viewed as
a strategic resource that not only supports business sustainability but also boosts
the financial performance of MSMEs. The results also indicate that the
relationship between ESG and financial performance may be influenced by other
mechanisms such as business innovation or competitive advantage, thereby
presenting opportunities for future research.
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The Influence of Government Policy (X4) on the Financial Performance of
MSMEs (Y)

H4 is accepted because the hypothesis testing results show that
government policy significantly and favorably affects MSMEs' financial
performance. The Government Policy variable had a t-value of 3.035, a
significance value of 0.000 < 0.05, and a regression coefficient of 0.192, showing a
positive influence, according to the t-test results. These results indicate that the
better the support of Government Policies, the higher the Financial Performance
of MSMEs. Government support through access to financing, training,
mentoring, business licensing, and business development helps MSMEs improve
their management capabilities and competitiveness. This outcome is consistent
with institutional theory, which maintains that laws and rules can foster an
atmosphere that is favorable to the growth of organizations. The study's findings
corroborate those of Riyanti & Astuti (2024) and Akhtar et al. (2025), which
demonstrate that government policy improves MSME performance.

For MSMEs in Surabaya’s food and beverage sector, local government
support comprising training, business mentoring, marketing digitalization via
the E-Peken platform, and streamlined licensing processes offers business
owners opportunities to enhance managerial capabilities and expand market
access. These conditions demonstrate that local government policy functions not
merely as a regulatory mechanism but also as a facilitator that strengthens digital
transformation and boosts MSME performance. The study’s findings align with
research by Riyanti and Astuti (2024) and Akhtar et al. (2025), which indicates
that government policy positively influences MSME performance. Theoretically,
these findings extend the application of Institutional Theory to the MSME context
by demonstrating that government policy acts not only as a regulator but also as
a facilitator that drives digital transformation, business capacity building, and
improved financial performance among MSMEs.

4. Conclusion

This study shows that MSMEs' financial performance in the food and
beverage sector in Surabaya City is significantly influenced by Digital
Organizational Culture, Intellectual Capital, Environmental, Social, and
Governance (ESG), and Government Policy. The financial performance of
MSMEs is favorably and considerably influenced by these four factors,
suggesting that the adoption of digital organizational culture, intellectual capital
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management, ESG principles, and government policies support can enhance
business sustainability, competitiveness, and operational efficiency. With an R2
of 0.230, these four factors simultaneously affect MSME financial performance,
meaning that the research model accounts for 23.0% of the variance in MSME
financial performance. On the other hand, variables outside the research model
have an impact on the remaining variation. This research has limitations because,
during data collection, several MSMEs in the Food and Beverage (F&B) sector
were unwilling to serve as respondents. Hence, the researcher replaced them
with other MSMEs that had registered on the Surabaya City E-Peken platform.
Therefore, more investigation is advised to broaden the scope of regions and
business sectors and to include additional variables that could influence MSME
financial performance. Practically speaking, the study's findings should help
MSMEs enhance their digital organizational culture, maximize intellectual
capital, apply ESG principles, and take advantage of governmental initiatives to
boost their financial performance and competitiveness.

From an academic perspective, this study enriches the literature on digital
organizational culture, the Resource-Based View (RBV), Environmental, Social,
and Governance (ESG) implementation, and MSME financial performance by
demonstrating that these four variables have a positive and significant impact on
the financial performance of Food and Beverage MSMEs in Surabaya. These
findings reinforce the notion that digital-based organizational culture,
intellectual capital, ESG implementation, and government policy support serve
as strategic resources capable of enhancing the competitiveness and financial
performance of MSMEs. From a practical standpoint, the study's results can serve
as a reference for MSME owners to strengthen digital work cultures, optimize
intellectual capital management, and adopt ESG practices tailored to their
specific business characteristics. Furthermore, these findings offer valuable
insights for the Surabaya City Government, the Department of Cooperatives,
SMEs, and Trade, digital platform providers, and financial institutions when
designing support programs, developing digital services, and creating financing
schemes that foster digital transformation and MSME sustainability.

This study has several limitations; notably, during data collection, some
MSME operators were unwilling to participate as respondents, necessitating
sample replacement with other MSMEs registered on the E-Peken platform.
Consequently, future research is advised to expand the geographical and
business sector scope, employ a longitudinal approach, and further develop the
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research model by incorporating mediating or moderating variables and
integrating Financial Technology or Digital Capability. Analyses based on the
MSME scale are also warranted to gain a more comprehensive understanding of
MSME financial performance.
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